
SNAPSHOTS OF CHANGE

WHAT THEY DO
EVS workers in the Northern California region  
connect bimonthly to keep up with the region’s latest 
initiatives and share practices. Some of the ones that 
have been adopted as a result include:

» tent cards and “right words at the right time,”  
used by workers to identify themselves and better 
communicate with the patients whose rooms  
they clean

» standardized room and cart set-ups 

» new ways of communicating, identifying and  
recognizing safe work practices

 

EVS workers  
regularly meet  
via webinars to 
spread successful  
practices

Environmental Services

Visit LMPartnership.org for ideas and tools for your team.


